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Tourists give Barcelona score
approaching 8.5

« Architecture once again obtained excellent results, exceeding last
year’s figures and topping the list of the most highly
appreciatedaspects with a score of 9.09

o There was a marked improvement in the evaluation of the beaches,
which received a score 0f8.79, along with the three cornerstones of
urban tourism: culture (8.79), shopping (8.4) and gastronomy
(8.35)

Barcelona, 30thApril 2013. — Last year, tourist evaluations of Barcelona attained
unprecedented levels. The figures for 2012 rose to 8.41 points, on a scale of 1 to 10.The
overall score awarded to the Catalan capital surpassed the 8.28 awarded in 2011 and
8.14 in 2010, reflecting a clear upward trend. The scores given by tourists to different
aspects of Barcelona, including their overall evaluation, are one of the indicators
included in the Tourism Statistics in Barcelona and its Province, published by Turisme
de Barcelona in conjunction with Barcelona Provincial Council, which is currently

being prepared for publication.

The city’s architectural offering received an excellent score of 9.09, putting it at the top
of this poll for the second year running. The score was slightly higher than previous
years. In 2012, like 2011, there was an improvement in the evaluation of every one of

the 21 scoreable aspects in this opinion poll.

The cultural offering, the second most highly valued element

In 2012, the three key, characteristic elements of urban tourism—gastronomy, culture
and shopping — were the aspects that improved the most in tourist evaluationsof
Barcelona. The cultural offering held on to its second position in the ranking. In 2011, it

received a score of 8.65, and has now been awarded 8.79. The city’s culinary offering



achieved a score of 8.14 in 2011, and rose to 8.35 in 2012, while shopping increased
from 8.14 to 8.40.

The evaluation of the beaches was another aspect that experienced a sharp rise in the
visitors’ opinion poll. They were first featured in the poll and scored by tourists in 2011.
In 2011, the Barcelona coastline received a score of 7.98, but in 2012 it grew by almost

four tenths to 8.35.

The score awarded to public safety continued to rise, reaching 7.66

The evaluation of public safetyin Barcelona moved up one place compared with 2011.
For some years now it has received a noteworthy score. In 2012, it once again repeated
the upward trend, by more than a tenth, and obtained a score of 7.66. In 2011, the figure
was 7.53 and, in 2010, 6.90.
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